
Departments frequently use email, spreadsheets and manual processes to manage

requests for services that they might provide. When consumers of the department’s

services have questions or run into problems, they frequently utilize ad-hoc

communication to engage the department. This lab will focus on these three facets

of service delivery.

PPererssonasonas

In our lab, we will utlize a couple different personas outlined below. We will also

assume the LOB Creator has already submitted a request for a new application using

the Apply fApply for Citizor Citizen Deen Devvelopmentelopment catalog item and roles have already been

assigned.

EmploEmployyee Cee Cententer Aer Admindmin

Responsibilities

• Maintain content availble on Employee Center

• Create any new Topics and Service Catalog categories requested by

departments

• Collaborate with the departments to ensure proper placement of services

Use Case Overview
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Role required

• sn_hr_sp.esc_admin

LLOB (Line oOB (Line of Bf Bususineinesss)/Depars)/Department Ltment Loow Cw Code Crode Createatoror

Responsibilities

• Submit requests for new custom applications to build in App Engine Studio

• Understand ServiceNow and application development best practices

• Build and test applications in App Engine Studio

• Submit developed App Engine Studio applications for IT review

• Maintain and modify the application during its lifecycle if determined during the

intake process

Role required

• sn_app_eng_studio.user



App Engine Studio gives citizen developers a single, collaborative place for workflows

and integrations. App Engine Studio provides for fast innovation and the creation of

business- critical workflow apps in a complete low-code experience.

Departmental apps of this type have traditionally been built by an pro-dev

experienced on the platform, but the simpler, low- code building tools make it

possible for a citizen developer that is a member of the department to build-

expanding the resource pool of developers that can build digital workflows

throughout the enterprise.

Create an app in App Engine Studio



LLeett''s ss sttarartt

1.1. Type app engine sapp engine studiotudio in the FiltFilter Navigater Navigatoror and then click on the AppApp

Engine SEngine Studiotudio link. App Engine SApp Engine Studiotudio will open in a new browser tab

2.2. Once App Engine Studio opens click the CrCreateate appe app button in the upper right

of the screen

Create Application in App Engine

Studio



33.. Enter DepDept St Servicerviceess in the NameName field and select CContinueontinue. One final reminder

to replace DepDeptt!

4.4. App Engine Studio will create default roles for adminsadmins and ususererss of the Dept

Services application. Users assigned these roles will be members of the

department and will play a role in service fulfillment as fulfillers. Accept the

default adminadmin and ususerer roles and select CContinueontinue.



55.. Select the Go tGo to app daso app dashboarhboardd option once the app is created.

Nice work.. you've just created the foundation of your Departmental Services app.

Now let's move on to the next exercise, creating the base department task table.



The first step in creating an application is defining the data. This lab will utilize the

table inheritance feature of the platform.

We will be creating a Dept Task table that will be the basis of all other tables. The

Dept Task table will extend the system Task table. This will allow the Dept Services

application to access base fields and capabilities of the platform such as assigning

requests to users and asking for approvals.

Departmental Services Data Model



LLeett''s ss sttarartt

1.1. Once the App HomeApp Home tab opens, select AAdd a tdd a table or upload a sprable or upload a spreadseadsheeheett

2.2. Select CrCreateate a te a tableable and then the BeginBegin on the next screen

Base Dept Task Table



33.. Select the CrCreateate fre from an eom an exisxisting tting tableable option and then CContinueontinue

4.4. Set the TTableable field to TTasaskk and select CContinueontinue



55.. Set the TTable labelable label field to DepDept Tt Tasaskk\ Select MakMake ee extxtensensibleible\ Select AAututoo

numbernumber\ Set the PPrreefixfix field to DEPDEPTTTTAASSKK



66.. The next step is to setup permission for the Dept Task table. Assign full

permissions to the admin role by selecting AllAll. Select the CrCreateatee, RReadead and

WWritritee permissions for the user role

77.. Select DoneDone once the table is created to return to App HomeApp Home



Excellent! In our next exercise we'll create our Request tables and add some

department specific fields.



The Dept Request table will be used to store the service requests that the Dept

provides. We'll follow the same steps we did from our last exercise exception this time

we'll extend from our Dept Task table.

1.1. Choose the (+) A(+) Adddd option to add the Dept Request table

2.2. Select CrCreateate a te a tableable and then the BeginBegin on the next screen

Department Request Table



33.. Select the CrCreateate fre from an eom an exisxisting tting tableable option and then CContinueontinue

33.. This time choose the Dept Task table to extend rather than the Task table. By

extending the Dept Task table we can create reports Select CContinueontinue



4.4. Set the TTable labelable label field to DepDept Rt Requeequesstt Select AAututo numbero number Set the PPrreefixfix

field to DEPDEPTRETREQQ

55.. Set the same permissions for the admin and user roles as last time



66.. Select the EEdit Tdit Tableable option once the Dept Request table is created

77.. Select the + A+ Add nedd new fieldw field option to add a field to the Dept Request table

8.8. Enter RRequeequesst Tt Typeype in the CColumn labelolumn label cell



99.. Enter ChoicChoicee in the TTypeype cell and select ChoicChoicee option

1010.. Choose DrDropdoopdown with –None--wn with –None-- for the ChoicChoice Te Typeype. For the ChoicChoiceess, you

should enter different types of services that the department you chose might

provide



11.11. Select the FormsForms link to edit the Dept Request form

For example, a badging department might use the
choices:

- New Badge Request
- Replacement Badge Request
- Add Building Access
- Remove Building Access

Select **Done** when finished adding your choices and
save your work.



12.12. The default form view contains fields from the Task table that will not be used

in in this application. Hover over the CConfiguronfiguration itation itemem field in the form view.

Select the (X)(X) on the right of the field to remove it\

Repeat for the AActivctivee checkbox\ Repeat for the PPararentent field

1313.. Enter rrequeequesst tt typeype in the SSearearchch field located towards the upper left of the

screen to find the RRequeequesst Tt Typeype Choice field you added earlier



14.14. Drag the RRequeequesst Tt Typeype field on the left to the form view underneath the SSttatatee

field

1515.. Enter openedopened in the SSearearchch field located towards the upper left of the. The

OpenedOpened and Opened bOpened byy fields will automatically be populated when a user

submits a request. These are helpful to track who is submitting a request and

when it was submitted



1616.. Enter openedopened in the SSearearchch field located towards the upper left of the. The

OpenedOpened and Opened bOpened byy fields will automatically be populated when a user

submits a request. These are helpful to track who is submitting a request and

when it was submitted

1717.. To finish editing our form, click SSavavee in the top right of the screen



We're all done with the request table.. now we move on to the issue table!



The Dept Issue table will be used to allow users to submit issues encountered in

service delivery. Using a custom table for departmental issues rather than overutilizing

a platform table allows for:

• Simplified routing, assignment and ACLs

• Better custom reporting capabilities

• Scoped application security

• App-specific views and workspaces

1.1. Setup the Dept Issue table using the same initial steps as the Dept Request

table. Make sure to extend Dept Task

Set the TTable labelable label field to Dept Issue Select AAututo numbero number\ Set the PPrreefixfix field

to DEPDEPTITISSSUESUE

Department Issue Table



2.2. Set the permissions the same way as the previous table

33.. Select EEdit tdit tableable once the table has been created

4.4. Then select the FormsForms link to navigate to the form view for the Dept Issue

Table

55.. Remove the CConfiguronfiguration itation itemem, AActivctivee and PPararentent fields\ Add the OpenedOpened

and Opened bOpened byy fields\



66.. To finish up, click SSavavee in the top right



You've probably gotten the hang of creating new tables at this point, so we'll skip all

the screenshots and get right to the point.

1.1. Repeat the process for Dept Issue. The setup will only differ in the TTable labelable label

and PPrreefixfix values

Set the TTable labelable label field to DepDept Inquirt Inquiryy\ Select AAututo numbero number\ Set the PPrreefixfix

field to DEPDEPTINQTINQUIRUIRYY

2.2. Configure the permissions to match the Dept Issue table where the admin role

has full permissions and the user role does not have DeleDelettee rights

33.. Modify the Dept Inquiry form view to match the Dept Issue form view

Remove the CConfiguronfiguration itation itemem, AActivctivee and PPararentent fields

Department Inquiry Table



Add the OpenedOpened and Opened bOpened byy fields

4.4. Don't forget to hit SSavavee!

That's it! We're all done with tables so now we'll move on to creating our workspace in

the next exercise.



Workers and requesters alike deserve a great user experience. In this exercise, we'll

explore how to create a workspace for those folks intaking the work coming in from

requests and how to create forms that we can publish on our Employee Center

portal.

Create meaningful experiences for

your application users



Workspaces are a great option for departments. Workspaces can be tailored

specifically for department needs and can simplify interacting with the platform.

In this section, we will change the default homepage Data Visualizations to count the

opened Requests, Issues, and Inquiries.

LLeett''s ss sttarartt

1.1. Select the (+) A(+) Adddd link by the ExperiencExperiencee header Select WWorkorkspacspacee for the

type of experience on the next screen

2.2. Select BeginBegin

Configure Workspace Home Page



33.. Accept the provided defaults for the workspace design and select CContinueontinue

4.4. Accept the data defaults for the workspace and select CContinueontinue



55.. Select DoneDone to configure the workspace

66.. Find your newly created Workspace in the list of Experiences and click PPrreevievieww

77.. Once the workspace loads, click the EEditdit button in the top right



8.8. Click on the My TMy Tasaskkss data visulization and click the CConfiguronfiguree icon

99.. On the CConfiguronfigurationation pane, find DatDataa and DatData Sa Sourourcceess and click on the ......

next to DepDept Inquirt Inquiryy then click EEditdit



1010.. Select EEditdit in the upper right. Remove the Assigned to condition by selecting

the [X][X] and select ApplyApply to save changes

11.11. Now we will change the title from My Tasks to Inquiries. You may need expand

the Header and borHeader and borderder section on the right pane\ Change the CharChart titlet title

field from My Tasks to InquirieInquiriess



12.12. Select the UnasUnasssigned Tigned Tasaskkss Data visualization and edit by selecting the

ellipellipssisis and EEditdit

1313.. Enter depdept rt requeequesstt in the upper left SSelect a select a sourourccee search box Select the

DepDept Rt Requeequesstt table\ Select + A+ Add cusdd custtom com conditionsonditions and add the condition

AActivctive is truee is true as shown below\ Select ApplyApply



14.14. Change the Data visualization from UnasUnasssigned Tigned Tasaskkss to RRequeequessttss in the

CharChart titlet title field using the same steps as last time

1515.. Finally, we will change the CriticCritical Tal Tasaskkss Data visualization using the same

steps

•• Edit the TTasask Datk Data sa sourourccee



•• Change the table to DepDept Ist Isssueuess

•• Add the condition AActivctive is truee is true

•• Change the CharChart titlet title from CriticCritical Tal Tasaskkss to IsIsssueuess

1616.. Click SSavavee then Exit editing modeExit editing mode to finish



IntrIntroductionoduction

Now that we have a data model created and our workspace experience ready to go,

let's create some record producers so we can start getting some data into those

tables. You can think of a record producer as an end user facing form to collect all

necessary data to complete a request, address an issue, or answer an inquiry.

LLeett''s ss sttarartt

1.1. Select the (+) A(+) Adddd link in the Experience Section Select the RRececorord Pd Prroducoducerer

experience Then select BeginBegin on the confirmation screen

Department Request Record

Producer



2.2. Enter DepDept Rt Requeequessttss in the name field and provide a Short Description Select

CContinueontinue

33.. Select EEdit rdit rececorord prd producoducerer

4.4. Select DeDesstinationtination on the left. Set the RRececorord sd submisubmisssion tion tableable field to DepDeptt

RRequeequesstt



55.. Select the LLococationation link on the left and then the BrBroowwssee link\ Move SServicervicee

CCatatalogalog from AAvvailableailable to SSelectelecteded\ Select SSavave se selectionselections

66.. Select BrBroowwssee in the CCatategorieegoriess section\ Move DepDeptt from AAvvailableailable to

SSelectelecteded\ Select SSavave se selectionselections



77.. Select the QQueuesstionstions link on the left\ Select InsInserert net new quew quesstiontion

8.8. Set the QQueuesstion ttion typeype to ChoicChoicee\ Set the QQueuesstion stion sububttypeype to DrDropdoopdownwn

(fix(fixed ved valuealues)s)



99.. Check Map tMap to a specific field on the to a specific field on the tableable\ Choose RRequeequesst tt typeype for the

TTable fieldable field\ Enter RRequeequesst Tt Typeype for the QQueuesstion labeltion label\ Check MandatMandatororyy

You may need to scroll down to see all fields

Select CContinue tontinue to Choico Choicees ->s ->

1010.. Check the Include none choicInclude none choicee Check (+)(+) to start adding Choices



11.11. Enter the Display nameDisplay name for each of Request Type choice that you added to

the Dept Request table earlier\ Select Insnserert Qt Queuesstiontion when all choices have

been added

12.12. Select + Ins+ Inserertt\ Select NeNew Qw Queuesstiontion



1313.. Set the QQueuesstion ttion typeype to TTeextxt\ Set the QQueuesstion stion sububttypeype to Single-lineSingle-line

14.14. Check Map tMap to a specific field on the to a specific field on the tableable\ Choose ShorShort Det Desscripcriptiontion for the

TTable fieldable field\ Enter RRequeequesst Summart Summaryy for the QQueuesstion labeltion label\ Check MandatMandatororyy

You may need to scroll down to see all fields

Select InsInserert Qt Queuesstiontion



1515.. Select + Ins+ Inserertt\ Select NeNew quew quesstiontion

1616.. Choose TTeextxt for the QQueuesstion Ttion Typeype\ Choose Multi-lineMulti-line for the QQueuesstiontion

ssububttypeype



1717.. Check Map tMap to a specific field on the to a specific field on the tableable\ Set the TTable fieldable field to DeDesscripcriptiontion\

Set the QQueuesstion labeltion label to RRequeequesst Det Dettailsails

18.18. Select the RReevieview and Submitw and Submit link on the left and then the SubmitSubmit button on

the right\ Select RReeturn tturn to mo my applicy applicationation

Select **Insert Question**





We'll repeat most of the same steps as before, but this time for our Issue task type.

LLeett''s ss sttarartt

1.1. Select (+) A(+) Adddd and the choose the RRececorord prd producoducerer experience\ Select EEditdit

rrececorord prd producoducerer

2.2. Enter DepDept Ist Isssueuess in the NameName field\ Provide a ShorShort det desscripcriptiontion\ Select

CContinueontinue

Department Issue Record Producer



33.. Select the DeDesstinationtination link on the left\ Set RRececorord sd submisubmisssion tion tableable to DepDeptt

IsIsssueue

4.4. Set SServicervice ce catatalogsalogs to SServicervice Ce Catatalogalog and SSelectelected ced catategorieegoriess to DepDeptt as

before



55.. Select the QQueuesstionstions link on the left\ Select InsInserert net new quew quesstiontion

66.. Set the QQueuesstion ttion typeype to TTeextxt\ Set the QQueuesstion stion sububttypeype to Single-lineSingle-line



77.. Check Map tMap to a specific field on the to a specific field on the tableable\ Set the TTable fieldable field to ShorShortt

DeDesscripcriptiontion\ Set the QQueuesstion labeltion label to IsIsssue Summarue Summaryy\ Select InsInserert Qt Queuesstiontion

8.8. Select + Ins+ Inserertt\ Select NeNew quew quesstiontion



99.. Set QQueuesstion ttion typeype to TTeextxt\ Set QQueuesstion stion sububttypeype to Multi-lineMulti-line\ Set the

QQueuesstion labeltion label to IsIsssue Deue Dettailsails\ Select InsInserert Qt Queuesstiontion



1010.. Select the RReevieview and Submitw and Submit link on then left and then the SubmitSubmit button on

the right\ Select RReeturn tturn to mo my applicy applicationation



IntrIntroductionoduction

Repeat the steps used to create the Dept Issue record producer. The only difference

is that you will set the Destination Record submission table to Dept Inquiry.

Department Inquiry Record

Producer



IntrIntroductionoduction

Before we can publish our services to the Employee Center, we need to create a

category in our Service Catalog so our employees can easily find our newly created

services.

For this exercise, we'll briefly hop back over to our instance and create the needed

category.

1.1. Navigate to All > MaintAll > Maintain Cain Catategorieegoriess

2.2. Click NeNeww

33.. Enter DeparDepartment Rtment Requeequessttss for TitleTitle

4.4. Enter SServicervice Ce Catatalogalog for CCatatalogalog

Create a Service Catalog category



55.. Click SubmitSubmit



ServiceNow Employee Center portal is a standard multi-department, dynamic portal

for service delivery and employee engagement.

Employee Center portal also enables customers to easily scale their service solutions

across departments, such as IT, HR, Workplace, Legal, and Procurement with digital

workflows. This unified portal goes beyond the basic service delivery to provide a

platform for communications, engagement, and content experiences with Employee

Center Pro subscription.

Employee Center Configuration



1.1. Return to the platform view - probably open in another tab.

2.2. Enter EmploEmployyee Cee Cententerer in the Filter Navigator and select EmploEmployyee Cee Cententerer

under SSelfelf-s-servicervicee

EmploEmployyee Cee Cententer will open in a neer will open in a new brw broowwsser ter tabab..

33.. On the main EC portal page, click on WWorkplacorkplacee then BrBroowwsse all We all Workplacorkplacee

Submit a Dept Request from the

Employee Center Portal



you will see your new Topic published similar to the screenshot below. YMMV

based on your chosen Topic name and portal branding.

4.4. Click on your topic to view the record producers we creating in the last

exercise.

55.. Test the Dept Request item by clicking on the tile, completing the required

fields and clicking SubmitSubmit



PPororttal vieal view fw for the ror the requeequesstterer

66.. Repeat this process for the other items as many times as you'd like



77.. Once you've finished with your form testing, navigate back to App Engine

Studio (in another tab) and preview your Workspace again.

You may have to click SSee allee all to show the workspace in the list

8.8. Notice the workspace now has data available in the data visualizations we

edited in the beginning of the lab



99.. Click on the LisListt icon on the left of the workspace to view the list options

available by default

1010.. Click on any record in a list to view the details



And that's a wrap! Feel free to continue to create new services, tables, and/or

experiences for your app! The power is in your hands. And if you're feeling brave, try

out our bonus exercises!



IntrIntroductionoduction

Now that we have our category and out entry forms, we can create our Employee

Center Topic and relate that content to our topic.

1.1. Navigate to All > CAll > Contontent Tent Taxaxonomonomy > Ty > Topicopicss

2.2. Click NeNeww

33.. Enter DepDept St Servicerviceess for NameName

Create an Employee Center topic



4.4. Enter EmploEmployyeeee for TTaxaxonomonomyy

55.. Enter WWorkplacorkplacee for PPararent tent topicopic

66.. Right-click on the header and click SSavavee to create the record and stay on the

page.

77.. Under RRelatelated Linked Linkss click AAdd cdd contontent frent from com catatalog calog catategoregoryy

8.8. Find and select the category you created in the last exercise and move it to

the CCatatalog Calog Catategorieegoriess list on the right.



99.. Click OKOK

1010.. Click on the Connected Content tab below Related Links and refresh the list

by clicking the filter link. Once the list refreshes, you should see your record

producers we created listed.



That's it! Now we test our newly created services in Employee Center!



So you made it this far and you wanna go a little further.. I don't blame you. Building

apps is super fun afterall.

Try out the exercises below to get a feel for how we can add dynamic behaviors to

forms and build a simple approval workflow for our services.

Lab Bonus Exercises



Dynamic behaviors allow you to control whether fields on a form are

• mandatory

• visible

• read-only

based on how the user has responded to other fields on the form. This is an important

feature that can help your users understand how to complete a form and provide the

information the Dept needs to fulfill services, respond to inquires and remediate

issues.

1.1. Select the ellipellipssees(...)s(...) on the Dept Request table and then EEditdit when the

dropdown appears.\

2.2. Select the ShoShow non-ew non-extxtended tended table fieldsable fields checkbox in the upper right.\

Select the ChoicChoicee Type option on the Record Type field.\ Enter OtherOther as a

new Choice and then select AAdddd.\ Select DoneDone.

Add dynamic behavior to the Dept

Requests Record Producer



33.. Return to the App HomeApp Home tab and select the ExperiencExperienceess tab.

4.4. Select the ellipellipssis(...)is(...) for the Dept Requests Record Producer and the EEditdit

option on the drop down.

55.. Select the QQueuesstionstions option on the left side. Hover over the right side of the

RRequeequesst tt typeype question and select the middle EEdit “Rdit “Requeequesst ypet ype”” option.



66.. Select the ChoicChoiceess tab. Scroll down to the bottom of the ChoicChoiceess list and add

a new option OtherOther. Select DoneDone in the lower right.

77.. Hover over the right side of the RRequeequesst Det Dettailsails question. Select the leftmost

DDynamic Behaviorynamic Behavior button. Select DeDefine nefine new Behaviorw Behavior.



8.8. Select the MakMake the quee the quesstion mandattion mandatororyy dropdown. Select the YYeess choice.

Select the CConditionsonditions tab.

99.. Set field to rrequeequesstt__ttypeype.

Set operoperatatoror to isis.

Set vvaluealue to OtherOther.

Select AAdd behaviordd behavior in the lower left.

1010.. Select PPrreevievieww in the upper right to view how the Dept Request will behave in



the Employee Center Portal.

11.11. Change the RRequeequesst Tt Typeype to OtherOther

Notice how the RRequeequesst Det Dettailsails question is marked as mandatory

Change the RRequeequesst Tt Typeype to another value

Notice how the RRequeequesst Det Dettailsails question is no longer mandatory

12.12. Exit the preview and select RReevieview and Submitw and Submit on the left

1313.. Select the SubmitSubmit button on the upper right

The changes from this exercise are now available on the Employee Center

Portal



Utilizing Record Producers on an Employee Center Portal allows consumers

(employees) to connect with a departmnet and to access the services the

department provides. Workspaces provide a Dept-specific view for service fulfillment

for department users.

Now we will utilize Flow Designer to build a workflow to standardize the way that the

department processes requests. We will configure the workflow to execute whenever

a Dept Request is submitted. This workflow will request an approval from a Group of

Users designated as Dept Request Approvers.

1.1. Exit App Engine Studio and return the platform.

Select AllAll.

Type ssyyss_us_userer__grgroupoup.lis.listt in the FiltFilter Navigater Navigatoror textbox and press the Enter key.

2.2. The GrGroupoupss list view will load displaying the existing Groups.

Select the NeNeww option in the upper right.

Add Flow and Approval



33.. Enter DepDept Rt Requeequesst Apprt Approovvererss in the NameName field.

Right-click in the gray bar at the top of the form view and select SSavavee.

4.4. Select the GrGroup Memberoup Memberss tab. Select the EEditdit button to add members.

55.. Search for Users on the left side of the slush bucket. Use the [>][>] button to

select add the User to the group. Add:

• Andrew Och

• Beth Anglin

• Luke Wilson

Select SSavavee



66.. Repeat the steps to add a Role to the Group. This will grant access to the

Dept Request Approvers members.

Select the RRoleoless tab.

Add the user role for the Dept Services app. (Your role will have a slightly

different prefix)



77.. Return to the Dept Services app in App Engine Studio.

Select the LLogic and autogic and automationomation tab.

Select the (+) A(+) Adddd option next to the LLogic and Aogic and Aututomationomation header.

8.8. Select FloFloww when the next screen appears.

99.. Select BBuild fruild from som scrcratatchch, you will not be using a flow template in the Dept

Services app.



1010.. Enter DepDept Rt Requeequesst Crt Createateded in the NameName field

Select ShoShow advw advancanced oped optionstions

Change RRunun as to SSyyssttem Uem Usserer

Select CContinueontinue



11.11. Select EEdit this flodit this floww once the flow is ready

12.12. Select (+) A(+) Add a triggerdd a trigger. Set the TTriggerrigger to CrCreateateded



1313.. Set the TTableable to DepDept Rt Requeequesstt.

14.14. Select (+) A(+) Add an Add an Action, Floction, Flow Lw Logicogic, or Sub, or Subflofloww..

Search for asask fk foror

Select AAssk For Apprk For Approovvalal



1515.. Drag the DepDept Rt Requeequesst Rt Rececorordd Data Pill from the right DatDataa pane to the

RRececorord fieldd field.

Set ApprApproovvee to ApprApproovve or Re or Reejectject

Set ChooChoosse appre approovval ruleal rule to AnAnyyone approne approovvees or rs or reejectjectss

Select the middle Group button to assign the approval to open the group

selector popup

Type depdeptt and select DepDept Rt Requeequesst Apprt Approovvererss, the group created in a

previous step

Select DoneDone to save your changes



1616.. Select the (+)(+) directly below the Ask for Approval action

Select FloFlow Lw Logicogic Select If when the popup appears

1919.. Drag the ApprApproovval Sal Sttatatee Data Pill from the right DatDataa pane and drop on DrDragag

and drand drop datop data pill ina pill in Accpet the default isis value

Set the SSelect a choicelect a choicee to Approved

Select DoneDone



2200.. Select the (+)(+) option below the If action that we just added. Make sure to

select the (x)(x) that is indented. This will ensure that it the action only will only

run if the Dept Request is approved

Select AActionction and search for updatupdate re rececorordd in the popup

Select the UpdatUpdate Re Rececorordd action

21.21. Drag the Dept Request record from the right DatDataa pane and drag to the

RRececorord fieldd field

Select ++ Add field value. Set the field to SSttatatee

Set the value to WWork in Pork in Prrogrogreessss



22.22. Select AActivctivatatee in the upper right to set the flow as AActivctivee

Confirm by selecting Activate again when prompted

2233.. Return to the App HomeApp Home tab

Select the ellipellipssis(...)is(...) for the Dept Request table

Select EEditdit



224.4. Select PPrreevievieww in the upper right when the Dept Request tab opens

2255.. Select the NeNeww button in the upper right once the Preview opens

2266.. Select the hamburhamburger (thrger (three see sttackacked lineed lines)s) button in the upper left

Select CConfiguronfigure >e >

Selected RRelatelated Lised Listtss



2277.. Select ApprApproovvererss

Select GrGroup approup approovval->Pal->Pararentent

Select SSavavee



228.8. Return to the platform tab

Search for and click EmploEmployyee Cee Cententerer

2929.. Search for DepDept Rt Requeequessttss

3030.. Fill out the required fields and click SubmitSubmit

331.1. Notice how the SSttatatee is OpenOpen when the confirmation screen opens. Leave this

tab open.

32.32. Return to App Engine Studio and select PREVIEWPREVIEW to open up the Workspace

in the Experience section.



3333.. The Workspace will open in a new tab

Select the LisListt button in the upper left

Select OpenOpen in the Dept Request section

Select the newest Dept Request. It will have the largest number.

334.4. Select the ApprApproovverers (3s (3) ttabab

SSelectelect Requested** to open the first approval request



3355.. Set the SSttatatee field to ApprApproovveded

Select SSavavee in the upper right

3636.. Return to the browser tab where the confirmation screen is displayed in

Employee Center

Observe how the SSttatatee has changed to WWork in Pork in Prrogrogreessss.





Thank fThank for yor you cou compleompleting this Emploting this Employyee + Cree + Createator Wor Workfloorkflowwss

lab!lab!

In this lab you:

• Used App Engine Studio for low-code app development

• Extended the Task table to create multiple services

• Configured a Topic and Category in Employee Center for a new department

• Created Record Producers and published to the Service Catalog

• Generated a Workspace for department specific service fulfillment

Lab Review



Click here to download Lab Guide PDF

Download Lab Guide PDF

https://creatorworkflowsnow.github.io/assets/files/lab-guide-16c60bf63edeec22faee7326100da0d9.pdf
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