
Welcome to the next phase of our workshop! This session, spanning over two days,

builds upon the work you've done previously in creating the Telework Case

Management application. Some of you might have developed this application during

yesterday's session, while others may have created it in a prior workshop. Regardless

of when you built it, we'll start by ensuring everyone has the same foundational

application.

LLeett''s maks make se surure ye you havou have ee evvererything yything you need tou need to geo get st sttarartted.ed.

Before beginning the lab exercies, you should have the following:

• A ServiceNow instance URL and credentials.

• Download the lab files bundle: TTeleelewwork_ork_LLabab__FileFiless.zip.zip (Right-click and select

'Save link as...')

• Extract the Telework_Lab_Files.zip file:

• MacOMacOS usS usererss::

• Right-click on the Telework_Lab_Files.zip file.

• Choose “Extract All” or “Open with Archive Utility” (the exact option may

vary depending on your macOS version).

• The files will be extracted into a folder named Telework_Lab_Files .

• WWindoindowws uss usererss::

• Right-click on the Telework_Lab_Files.zip file.

• Select “Extract All”.

• In the dialog that appears, choose where you want the files to be

extracted or use the default location.

• Click “Extract” to unpack the files into the specified folder.

2. Takeoff Checklist 🚀

https://creatorworkflowsnow.github.io/assets/files/Telework_Lab_Files-d5dd7c34fca4d34a961c24671b69eece.zip
www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



After extraction, the Telework_Lab_Files folder should contain the following files:

• Telework_Case_Management_v1.0.5.xml

• people finder.png

• Portal_Background.png

• SHIELD_Logo.png



In this exercise, we will learn how to import an existing scoped application using an

Update Set, or xml file. This application was created in the 101 lab, Telework Case

Management.

SSttepeps ts to Imporo Importing Applicting Applicationation

1.1. Go to 'Retrieved Update Sets'

2.2. Scroll to 'Releated links' and click on 'Import Update Set from XML'

33.. Upload Update Set

4.4. Find the record you just imported: State = 'Loaded'

55.. Preview Update Set

66.. Accept/Skip Remote Updates

77.. Commit Update Set

Import the Telework Application



HerHere are are thoe thosse se sttepeps in des in dettail:ail:

1.1. Go to All

2.2. Then under 'System Update Sets' go to: RReetrietrievved Updated Update Se Seettss

Step 1 - Go to 'Retrieved Update

Sets'



1.1. Scroll to the bottom of the list

2.2. Click on related link: ImporImport Updatt Update Se Seet frt from XMLom XML

1.1. Click on 'Choose File'

2.2. Find and choose the file you downloaded earlier "Telework Case

Management...xml"

Step 2 - Import Update Set

Step 3 - Upload Update Set



33.. Click on 'Upload'

1.1. Right click on 'Committed' (any record)

2.2. Choose "Filter Out"

Step 4 - Find record State =

'Loaded'



33.. Click on retrieved update set "Telework Case Management..."

1.1. Click on 'Preview Update Set'

Step 5 - Preview Update Set



2.2. Watch the bar progress...until 100%

33.. Click on 'Close' (there can be errors, so it's ok if it says 'Failed')

For morFor more infe information rormation regaregarding updatding update se seetts and uss and use oe of the diff the difffererent opent optionstions, her, here are aree

Step 6: if there are errors. If no

errors, go to Step 7



ssome helpome helpful linkful linkss::

ServiceNow Update Sets

Update Set Super Guide

1.1. Scroll to the related lists

2.2. Select 'All' records under 'Update Set Preview Problems'

33.. Expand 'Actions on selected rows' option box

4.4. Click on 'Accept Remote Update'

1.1. Click on 'Commit Update Set'

Step 7 - Commit Update Set

https://docs.servicenow.com/bundle/vancouver-application-development/page/build/system-update-sets/concept/system-update-sets.html
https://www.servicenowelite.com/blog/2016/8/7/update-sets


2.2. Click on CloClossee

33.. You should now see the application has been successfully imported:

1.1. Click on the ServiceNow logo to go to the home page

2.2. Click the button Click herClick here te to open App Engine So open App Engine Studiotudio

Step 8 - Open App Engine Studio



CCongrongratulations!atulations!

You have completed importing the Telework Case Management application.

Continue into App Engine Studio to find your application - Telework Case

Management.



UUsse ce casasee

In the previous lab, we played the role of Amanda and built a fully functional Telework

Case Management application to help the team efficiently manage work across the

IT, HR and employee departments.

Amanda would like to add more features to her application before making it

available to users for testing. However, as she is not sure how to implement them

herself, it was recommended that she invites skilled collaborators to aid in the

development process.

The application will contain sensitive employee information so she would like to make

sure that regular platform administrators don't have access to the application.

Additionally, the platform admins want to make sure that the custom app developers

can't create records on tables outside of their app.

We'll leverage the App Engine governance capabilities to invite collaborators and

some platform security features to secure the app and the platform.

Let's get started.

Governance



Amanda has successfully rolled out her application to her team, and it's caught the

attention of another team who also wishes to use it. A primary condition is to

maintain the privacy of records across the two teams.

In this exercise, we will compartamentalize telework cases for the users in the

Development department and for the users in the Customer support team.

We'll configure this by defining:

1.1. One fulfiller role for each team: Fulfiller_Development and

Fulfiller_Customer_Support

2.2. Then we'll define specific access controls for each.

33.. In the end, one team will have visibility only over requests from users in the

Development department while the other team will have access only to

requests from the users in the Customer support department.

This will ensure both teams can use the app while maintaining the necessary

separation and privacy of data.

Let's get started.

Citizen developers like Amanda need special privileges to configure access controls

so Amanda is going to request...

Overview



Help frHelp from App Engine Aom App Engine Adminsdmins

1.1. Logged in as Admin

2.2. Elevate to Security Admin

SSttepepss

➊ In the top right, click the AAvvatatarar

➋ Select EleElevvatate re roleole

➌ Check [✔] security_admin

➍ Click UpdatUpdatee .



33.. Go to App Engine SApp Engine Studio > Studio > Securitecurityy

SSttepepss

➊ In AES, click MorMoree

➋ Click SSecuritecurityy

➌ Click AAdddd

INFOINFO

When Amanda created the app it was only for one team and having only one

user role was enough. Now that we need to open the application to another

team we need to have more specific roles to ensure proper security.

4.4. Create role FulfillerFulfiller__DeDevvelopmentelopment



SSttepepss

➊ Click build a nebuild a new rw roleole

➋ Click CContinueontinue .

55.. Give the role a name and description.

SSttepepss

Name Fulfiller_Development

Description Fulfiller in the Development department



66.. Give the role the desired permissions

77.. SucSuccceessss

Click DoneDone .



77.. Repeat the steps 4 to 7 to create the role FulfillerFulfiller__CusCusttomeromer__SupporSupportt

SSttepepss

Name Fulfiller_Customer_Support

Description Fulfiller in the Customer Support department

8.8. You should see the two new roles in the app



RReefine the acfine the accceesss cs controntrolsols

1.1. NavigatNavigate te to the Ao the Acccceesss Cs Controntrol Lisol List (At (ACL)CL)

2.2. FiltFilter the liser the list ot of rf rececorordsds

FiltFilterer

➊ Set the filter as shown below



FiltFilterer

➋ Click RRunun

➌ Click on the UpdatUpdated bed byy to get the admin ACL at the top

➍ Open the first record

33.. Review the ACL

4.4. Define the condition: Opened by someone in the Development department

1.1. We click on the condition field, scroll down to select ShoShow rw relatelated fieldsed fields



2.2. Select "Opened by ⯑ User fields"

33.. Click again on the field and we can now see the fields inside the

Opened by

4.4. Scroll down and select depardepartmenttment



55.. Click again on the field and then select Opened bOpened by Depary Departmenttment

66.. Finally set the condition value to DeDevvelopmentelopment

77.. Save the record

8.8. Notice ServiceNow has generated a description

99.. To secure the data access let's review the other ACL our work

We need to delete any ACL that does not have any restriction



AAssssign the rign the role tole to Abelo Abel

Open usOpen user Abeler Abel

1.1. Go to the list of users

SSttepepss

➊ Click the AllAll menu

➋ Search for UUssererss

➌ Click on UUssererss



2.2. Open the user AbelAbel

33.. Click EEditdit Roles



4.4. Grant Abel the telework user role

LLeett''s ts teesstt

1.1. Go to App Engine Studio

2.2. Preview the Telework case table



33.. Notice we can see all the records

4.4. Go back to the admin view & Impersonate AbelAbel

55.. Go back to the Telework case list and Notice we can see all the records





PurpoPurpossee

In this exercise, we will learn how to implemenent an integration using SpokSpokee

GenerGeneratatoror, how to create a DecisDecision Tion Tableable and how to leverage them in our main flow

to add straigh-through proccesing.

Amanda has learned the finance department has pre-certified employees for

telework. In the case of transfers, requests for telework should be automatically

approved. This data has not been transferred to the ServiceNow instance, but the

finance department has published an OpenAPI that can be used to look-up

employee data based on their email address.

Managers have also informed Amanda that when employees apply for 3 days or less

of situational telework, the requests can be automatically approved.

In this parIn this part ot of the ef the exxererciscisee, w, we will:e will:

• Create a re-usable integration to the finance department using SpokSpokee

GenerGeneratatoror.

• Create a DecisDecision Tion Tableable to check if the telework request can be automatically

approved.

• Modify our Main Flow to by-pass manager approval if the employee was pre-

certified for telework.

•

Flow: Overview

Notes



We will create a re-usble integration to the finance department's People Finder Open

API, so that we can access this data in our Main flow.

Open FloOpen Flow Dew Dessigner tigner to uso use Spoke Spoke Genere Generatator tor to cro createate thee the

PPeople Finder Inteople Finder Integregrationation

1.1. Go to the tab with the ServiceNow Admin Home Page (your title may be

different).

2.2. Open Flow Desginer from the All Menu

1.1. Click the AllAll menu

2.2. Search for "flow designer"

33.. Click on: Process Automation > Flow Designer

Create People Finder Spoke



33.. Create New Spoke

1.1. Click CrCreateate nee new w ▼

2.2. Click "Spoke"



4.4. Setup General Information for the Spoke (💡 double-click to select, copy &

paste into the form).

Field NameField Name Field VField Valuealue

➊ Drag and drop the icon in the telework_lab

files folder we downloaded earlier
people_finder.png

➋ Spoke Name (App scope name will auto-

populate)
People Finder

➌ Description
API to find people in

a remote system

➍
Click on the CrCreateate and ce and continueontinue

button.



55.. Specify how we want to build our Spoke

1.1. Select OpenAPI Specification

2.2. Click CContinueontinue

66.. For the OpenAPI source, click ImporImport net neww



77.. Fill the user form with the following values (💡 double-click to select, copy &

paste into the form).

Field NameField Name Field VField Valuealue

➊ Import method Import from URL

➋ OpenAPI URL
https://low-code.guide/api-

specs.json

➌
Click on the ImporImportt

button.

8.8. For the Connection alias, click CrCreateate nee neww

https://low-code.guide/api-specs.json


99.. Fill the user form with the following values (💡 double-click to select, copy &

paste into the form).

Field NameField Name Field VField Valuealue

➊ Connection alias name People Finder

➋ Authentication Configuration Template API Key Template

➌ Click on the CrCreateatee button.



1010.. To continue, click the GenerGeneratate opere operationsations button

11.11. Select the actions you want to create

1.1. Select all actions

2.2. Click the PublisPublish(1) | h(1) | ▼ button



12.12. Click the "GET /user" link to view the action we just created

1313.. Before we can test and use our spoke, we need to set the Base URL for the

Connection.

Click to expand the OpenAPI step



14.14. Click the plus sign next to the Connection Alias

1515.. Set up the HTTPs(s) Connection (💡 double-click to select, copy & paste into

the form).

Field NameField Name Field VField Valuealue

➊ Name People Finder

➋ Connection alias x_snc_people_finde.People_Finder



Field NameField Name Field VField Valuealue

➌ Connection URL https://low-code.guide/api

➍
Click on the SubmitSubmit

button.

1616.. The Base URL should now be populated.

Click on the TTeesstt button

https://low-code.guide/api


1717.. Test the action with David Loo's email (💡 double-click to select, copy & paste

into the form).

Field NameField Name Field VField Valuealue

➊ email david.loo@example.com

➋ Click on the RRun Tun Teesstt button.

18.18. When the test completes, click the link to view the execution results

mailto:david.loo@example.com


1919.. Click on the RUNTIME VALUE link

2200.. Review the JSON results. We can switch to the Formatted view.

Click FormatFormattteded toggle.



21.21. Expand the output.

22.22. Review the Formatted JSON results.

1.1. Note the tteleelewworkork-c-cerertifiedtified value.

2.2. Click CloClossee



2233.. Close the Execution Details tab

224.4. Close the Test Action model by clicking the CCancancelel button



2255.. Save the GET /user spoke action

Click the SSavavee button

2266.. Now, we publish the spoke, so it will be available to call from our Main Flow.

Click the PublisPublishh button



2277.. Confirm publication of the action

Click the PublisPublishh button



We will create a decision table to assess the arrangement type and numbers of days

and return an auto-approval result that we can access in our Main flow.

RReeturn tturn to App Engine So App Engine Studio ttudio to Bo Build the Decisuild the Decision Tion Tableable

1.1. Go to the tab with the App Engine Studio.

2.2. Click on "Logic and Automation (1)".

33.. Click the ++AAdddd button.

Create Decision Table for Auto

Approval Conditions



4.4. Select the Decision tile.

55.. Click the BeginBegin button.



66.. Set up your decision table.

Field NameField Name Field VField Valuealue

➊ Name Telework Auto Approval

➋ Accessible from This application scope only

➌ Click on the CContinueontinue button.



77.. Click the EEdit Decisdit Decision Tion Tableable button.

8.8. Click the⯑⯑ A Adddd button next to Inputs.



99.. Populate the following:

Field NameField Name Field VField Valuealue

➊ Label Arrangement

➋ Type Reference

➌ Table Arrangement

1010.. Click the⯑⯑ A Adddd button next to Inputs again.



11.11. Populate the following:

Field NameField Name Field VField Valuealue

➊ Label Number of Days

➋ Type Integer

12.12. In the Decision Table section, click⯑⯑ A Add cdd condition condition columnolumn.



1313.. Populate the NEW CONDITION COLUMN form.

Field NameField Name Field VField Valuealue

➊ Condition Column Label Arrangement

➋ Description Type of Arrangement

❸ Input Arrangement

❹ Data to Evaluate Reference Record

❺ Default operator is

❻ Click on the DoneDone button.



14.14. Add another condition column.

1.1. Click the plus button ⯑ next the condition we just created.

2.2. Select "Add condition column".

1515.. Populate the NEW CONDITION COLUMN form.

Field NameField Name Field VField Valuealue

➊ Condition Column Label Number of Days



Field NameField Name Field VField Valuealue

➋ Description Number of Days

❸ Input Number of Days

❹ Default operator less than or is

❺ Click on the DoneDone button.

1616.. In the results column, click⯑⯑ A Add rdd reessult cult columnolumn.



1717.. Populate the NEW RESULT COLUMN form.

Field NameField Name Field VField Valuealue

➊ Result Column Label Auto Approved

➋ Description Is telework auto approved

❸ Result Type True/False

❹ Click on the DoneDone button.



18.18. Let's define our first decision row, by clicking into row 1.

1919.. Populate the Arrangement Condition.

Field NameField Name Field VField Valuealue

➊ Operator is

➋ Value Situational Telework

2200.. Populate the Number of Days Condition.

Field NameField Name Field VField Valuealue

➊ Operator less than



Field NameField Name Field VField Valuealue

or is

➋ Value 3

❸ Click on the value in the Auto Approved column

(currently false).

21.21. Change the result for Auto Approval to true.

1.1. Switch the result to true.

2.2. Click the OKOK button to continue.

22.22. Let's add our next decicion row by clicking⯑⯑ A Add nedd new deicion rw deicion rooww



2233.. Populate the Arrangement Condition.

Field NameField Name Field VField Valuealue

➊ Operator is

➋ Value Situational Telework

224.4. Populate the Number of Days Condition.

Field NameField Name Field VField Valuealue

➊ Operator greater than



Field NameField Name Field VField Valuealue

➋ Value 3

2255.. Let's add another decicion row by clicking⯑⯑ A Add nedd new deicion rw deicion rooww

2266.. Populate the Arrangement Condition.

Field NameField Name Field VField Valuealue

➊ Operator is not

➋ Value Situational Telework



2277.. Let's save our work by clikcing the SSavavee button.

BonusBonus

Test diffent scenarios before modifying the Main Flow.



Now that we have created the People Finder Spoke and our Auto Approval Decision

Table, let's modify the Telework Case Main Flow to allow auto-approval for those that

were pre-certified or have requested 3 days or less for Situational Telework.

Open the Main FloOpen the Main Flow and add our changew and add our changess

1.1. Return to the App Home tab in App Engine Studio.

2.2. Open the Main flow by clicking on the row under Logic and Automation.

33.. Toggle the Flow Designer view to Tree View.

Modify the Telework Case Main Flow



4.4. First, we want to add a Flow Variable to store the status of auto approval.

1.1. Click the ...... button next to the Save button on the top-left of your

screen.

2.2. Select "Flow Variables" from the drop-down.

55.. Click the plus sign ⯑ to add a variable.



66.. Set up the flow variable.

Field NameField Name Field VField Valuealue

➊ Label Approved

➋ Name approved

❸ Type True/False

❹ Click on the 🆇 button to close.



77.. Before our first step, we want to call the People Finder Spoke. Hover above

the "Ask for Approval" step and click the plus sign ⯑.

8.8. Add the People Finder Spoke

1.1. Select "Action" as the step type.

2.2. Search for "people finder".

33.. Select the "GET /user" action.



99.. Click the data pill picker for email.

1010.. Dot-walk to the email address of the person that opened the request.

1.1. Click "Trigger - Record Ceated"

2.2. Click the blue arrow next to the "Telework Case" record to drill down.

33.. Click the blue arrow next to "Opened by".

4.4. Click on "Email" to set the value.



11.11. Click the DoneDone button.

12.12. Next, we want to use the decision table we built. Hover in-between steps 1

and 2 and click the plus sign ⯑.

1313.. Add the Telework Auto Approval Decision Table.

1.1. Select "Flow Logic" as the step type.

2.2. Select "Make a decision" from the list.



14.14. Setup the decision step.

Field NameField Name Field VField Valuealue

➊ Decision Label Check auto approve conditions

➋ Decision Table Telework Auto Approval

❸ Execution First decision that matches

❹ Use Branches Un-check

❺ Arrangement Dot-walk (see step 15 below)

❻ Number of Days Dot-walk (see step 16 below)



Field NameField Name Field VField Valuealue

❼ Click on the DoneDone button.

1515.. Dot-walk Arrangement (step 5 above)

1.1. Click "Trigger - Record Ceated"

2.2. Click the blue arrow next to the "Telework Case" record to drill down.

33.. Click on "Arrangement" to set the value.

1616.. Dot-walk Number of Days (step 6 above)

1.1. Click "Trigger - Record Ceated"



2.2. Click the blue arrow next to the "Telework Case" record to drill down.

33.. Click on "Days per week" to set the value.

1717.. Now, we have to check if either auto-approve condition has been met. Hover

in-between steps 2 and 3 and click the plus sign ⯑.

18.18. Add the if condition.

1.1. Select "Flow Logic" as the step type.

2.2. Select "If" from the list.



1919.. Setup the if condition.

Field NameField Name Field VField Valuealue

➊ Condition Label If auto approve conditions are met

➋ Condition 1 Dot-walk (see step 20 below)

❸ Operator is

❹ Value Y

❺ Click on the oror button.



Field NameField Name Field VField Valuealue

❻ Condition 2 Dot-walk (see step 21 below)

❼ Operator is

❽ Value True

❾ Click on the DoneDone button.

2200.. Dot-walk Condition 1 (step 2 above)

1.1. Click "1 - GET /User"

2.2. Click the blue arrow next to the "output" object to drill down.

33.. Click on "telework-certified" to set the value.



21.21. Dot-walk Condition 2 (step 2 above)

1.1. Click "2 - Make A Decision"

2.2. Click the blue arrow next to the "Decision Table Multiple Result

Record" record to drill down.

33.. Click the blue arrow next to the "Result elements" glide_var to drill

down.

4.4. Click on "Auto Approved" to set the value.

22.22. Let's set the Approved value to true.

1.1. Select "Flow Logic" as the step type.

2.2. Select "Set Flow Variables" from the list.



2233.. To add a flow variable to set, click the plus sign ⯑.

224.4. Set the Approved flow variable to true.

1.1. Drag and drop the ApprApproovveded flow variable from the data pills on

the right side of the screen into the Name field.

2.2. Check the data box for true.

33.. Click the "Done" button.



2255.. Now let's the flow logic for when our condition is not met. Hover above step 5

and click the plus sign ⯑.

2266.. Add the else condition.

1.1. Select "Flow Logic" as the step type.

2.2. Select "Else" from the list.



2277.. Add the ask for approval action.

1.1. Select "Action" as the step type.

2.2. Select "ServiceNow Core" > "Ask for Approval".



228.8. Setup the approval step.

1.1. Drag and drop the TTeleelewwork Cork Casase Re Rececorordd from the data pills on

the right-side of your screen.

2.2. Set the Approval When field to "Anyone Approves.

33.. Dot-walk to the manager of the person that opened the telework

request (see step 29 below).

4.4. Click the DoneDone button.

2929.. Dot-walk to the manager (step 3 above).

1.1. Click "Trigger - Record Created"

2.2. Click the blue arrow next to the "Telework Case Record" record to drill

down.

33.. Click the blue arrow next to the "Opened by" Reference to drill down.

4.4. Click on "Manager" to set the value.



3030.. Add the if condition for then manager approves.

1.1. Select "Flow Logic" as the step type.

2.2. Select "If" from the list.

331.1. Setup the if condition to check for manager approval.

1.1. Drag and drop ApprApproovval Sal Sttatatee from the data pills on the right-

side of your screen.

2.2. Set the value to "Approved".

33.. Click the DoneDone button.



32.32. Set the Approval flow variable to true.

1.1. Select "Flow Logic" as the action type.

2.2. Select "Set Flow Variables" from the list.

3333.. To add a flow variable to set, click the plus sign ⯑.

334.4. Set the Approved flow variable to true.

1.1. Drag and drop the ApprApproovveded flow variable from the data pills on

the right side of the screen into the Name field.

2.2. Check the data box for true.

33.. Click the DoneDone button.



3355.. We no longer need our old Ask for Approval action, so go to line 9 and click

the delete icon.

3636.. Confirm that we want to delete the action by clicking "Delete".

3737.. To modify the if condition to check for approval, click on line 9 to expand.



38.38. Modify the approval condition.

1.1. Change the condition label to: if approval conditions met

2.2. Clear Condition 1.

33.. Drag and drop the ApprApproovveded flow variable from the data pills on

the right side of the screen into the Condition 1 field.

4.4. Set value to "True".

55.. Click the DoneDone button.

3399.. Save the changes to the Main flow by clicking the SSavavee button.

4040.. Activate the Main flow by clicking the AActivctivatatee button.



BonusBonus

Do you remeber hot to test your flow from the previous lab? Test your work using what

you've learned!



PurpoPurpossee

Amandas team is growing and so is the backlog for what the requestors would like in

the Telework Case management application. There are two things that need to be

addressed:

For Amanda's team, they need to be able to allow anyone to on their team to work

on a telework case but right now, not everyone knows what to do when they log in -

what should they look for? How does the process progress? For this issue, Amanda

would like to implement 'Playbooks' into the workspace to guide the fulfillers through

the process.

The second backlog item they need to implement is having the requestor double

check their manager. Right now, if there's no manager on the sys_user table, then the

workflow stops and Amanda has to correct the issue. To mitigate this, Amanda would

like to add a 'Manager' question for verification on the record producer and have it

auto-populate with the manager on file for ease of use.

In this section of the lab, we'll be using Process Automation Designer, UI Builder, and

Dev Studio.

•

Smarter Forms

Notes



Amandas team is growing and her workspace that she uses to manage and report

on telework cases is now used by more members of her direct reports. She has

noticed some of them aren't always >aware of what to validate on the requests and

Amanda would like a way for anyone who views the Telework Cases to be guided

through what to look for and validate ensuring the process is followed >and all cases

are treated equally.

The solution for this is to implement a playbook into the workspace.

Playbooks allow workspace users to interact with a business workflow in real time

from within Workspace. Agents can use Playbook to update records, upload

attachments, and complete tasks across multiple workflow activities.

Click Here for More Info

Example of a playbook in a workspace:

Workspace – adding a playbook to

the record page view

https://docs.servicenow.com/en-US/bundle/vancouver-build-workflows/page/administer/workspace/concept/playbook-ui.html


SSttepeps ts to Ao Adding a Playbookdding a Playbook

1.1. Design your playbook in Process Automation Designer

2.2. Test and Publish your playbook

33.. Add playbook to your workspace in workspace builder

4.4. If you want to change the order of where the tab appears, use UI Builder

LLeett''s ges get st sttarartteded

1.1. Go to 'All'

2.2. Type in 'Process Automation Designer'

33.. Click on "Process Automation Designer' (this will open up a new tab in your

browser)

Design your playbook in Process

Automation Designer



You are now in the Process Automation Designer list view showing you all the

processes that have been completed.

1.1. Click on 'Create a new process'

Give your process a label and description (note: your application name should be the

name of your Telework Case Management application, might be different than the

one in the screenshot)

1.1. Label: Telework Case Playbook

2.2. Description: used to ensure completeness of telework cases, triggered

when case is created

33.. Click on "Select a trigger"



TipTip This is going to feel a lot like flow designer – in the background, flows are being

triggered and used as we put together our process.

Select your trigger

1.1. Choose the first option, "Define your own conditions for when your process

runs"

2.2. Choose "Record Create"

33.. Click on "Set your trigger conditions"



Finally, choose your table and conditions – we aren't going to have any conditions on

types of records but that is an option.

1.1. Table: Telework Case

2.2. Click on "Go to Designer"

Switch to 'Board View'



You should now be on this page:

We're going to add 2 Stages:

1.1. Stage 1: Completeness of Request -This will be used to walk the workspace

user reviewing the form and ensuring there's everything needed to make a

good decision

2.2. Stage 2: Finalizing Request -This stage will be used to review that

approvals are completed and IT has the task

Go ahead and crGo ahead and createate the twe the two laneo laness

Click on: + Add Stage

1.1. Label: Completeness of Request

2.2. Description: review all information



33.. When to start: When process starts

4.4. Click on 'Save and close'

Click on: + Add Stage (next to the stage you just created)

1.1. Label: Finalizing Request

2.2. Description: ensure all approvals and tasks have been created and

completed

33.. When to start: After specific stages

4.4. Click on 'Save and close'

Your screen should now look like this:

In the first Stage, Completeness of Request, we are going to have 3 activities:

1.1. Check the opened_by has a manager, the reason field is filled out and set the

priority



2.2. See if the opened_by has any telework cases already submitted

33.. Give the workspace user the telework guidelines knowledge article if they

want to attach it

Completeness of Request – Activity 1

1.1. Click on +Add activity under Stage 1

**T**Takake A Bre A Break** Exploreak** Explore the Ae the Activitctivity Sy Scrcreeneen

• 'Search Activities'

• 'Create a new activity' – to learn more about this, go here

(the boxes have been outlined with color to differentiate them. In your instance, there

will not be color around each section)

• Red box: These are your bundled activities; in flow designer these would be your

'spokes'

• Purple box: In each Bundled activity, are the activities you can assign to your

process. These can include interactive and non-interactive activities.

• Green box: For each activity, this box outlines what necessary info is needed for

the activity to work.

https://docs.servicenow.com/bundle/vancouver-build-workflows/page/administer/process-automation-designer/task/create-activity-definition.html


More Info, Click Here

**Back t**Back to Lo Labab****

We'll be using the 'Common Activities' bundle. Feel free to see what is under 'Global'

and 'Process Automation Content' for ideas on what else you can add to a playbook.

Choose

1.1. Common Activities

2.2. User Form

You should now be here:

https://docs.servicenow.com/bundle/vancouver-build-workflows/page/administer/process-automation-designer/task/create-process-definition.html


On the right hand side, is the activity properties. This is where we give the necessary

info for the activity to work.

Fill out the form (Edit activity properties):

1.1. Label: Review Form

2.2. Description: Check the requestor has a manager, the reason field is filled

out and the priority is set to correct level.



Click on 'Automation' tab (next to 'Details', DO NOT hit 'Save and close' yet, you will

get an error)

This activity has some inputs it needs:

1.1. Table: Telework Case

2.2. Record: use the data pill picker to choose the trigger record, just like in flow

designer.



33.. Form Fields: opened_by,justification,priority (this is a string field, must type

them in) All other fields do not get changed.

4.4. Click on: 'Save'

Before we go any further, let's test this out so you can see how this all will look to the

workspace user.

Click on 'Test' in upper right corner near activate:



1.1. Choose any Telework Case record – the pictures below will be using

TEL0001002

2.2. Click on: 'Run Test'

Choose the 'Playbook preview' – click on: View (it will open in a new browser tab)



Give this screen a moment to load – when it's done, it should look like this:

Try adding something for 'Justification' then 'Update' then 'Mark Complete'

In the bottom right corner is a 'cog' – you can open this up and try some of the extra

settings. These can be configured in the experience tab for your playbook (not doing

in this lab).

If everything looks good, you can close this browser tab then click on 'Done' and you

should be back to your playbook designer here:



After the workspace user has reviewed the form, we would like them to see a list of

any telework cases that have already been opened by the requestor. That will be our

next activity – adding a list of telework cases opened by the requestor.

Underneath 'Review Form' activity, click on: +Add activity

Choose:

1.1. Process Automation Content

2.2. Show list of records

In the 'Edit activity properties' on the right hand side, fill out the form:



1.1. Label: Requestors Telework Cases

2.2. Description: If the requestor has submitted any other telework case

requests, they will be listed below.

33.. Click on 'UI Layout' tab

Fill out the 'UI Layout' tab



1.1. List Title: Requestor Cases

2.2. Table: Telework Case

33.. Columns: Number,state,created,opened_by

4.4. Click on 'Add Condition' next to 'List Query'

We need to only pull the records that have been opened by the current

requestor.

Opened_by is opened_by (use the data pill picker)

Step 4 'Add Condition' will look like this (then click 'modify'):

BeBeffororee clicking on 'Save and close' your form will look like this:



Click 'Save and close' and now your process looks like this:



The last activity in this lane will be to show the workspace user the knowledge article

on telework guidelines – many have asked to have this handy in case they need it at

during the process or to attach for the requestor to review.

Click on +Add Activity under 'Requestors Telework Cases'

1.1. Common Activities

2.2. Show Knowledge Article

Fill out the 'Edit activity properties'

1.1. Label: Show Telework Guidelines KA

2.2. Description: This will give the requestor the telework guidelines knowledge

article so they can use it if needed in the process.

33.. Start rule: When stage starts (we want this to be available right away)



4.4. Click on: Automation tab (next to details tab)

Fill out the 'Automation' tab

1.1. Title: Telework Guidelines

2.2. Knowledge Article: KB0050185



33.. Click on: 'Save and close'

Super – your process should look like this now:



If yIf you havou have an erre an error ror regaregarding an 'ding an 'end cend connectiononnection' f' for sor sttep 2ep 2

Go to 'Diagram View'

Connect Activity 1.2 to Stage 2

It should look like this:

then go back to Board view



NoNoww, le, lett''s add an activits add an activity ty to the 'Finalizing Ro the 'Finalizing Requeequesstt' s' sttage and then wage and then wee'll add the'll add the
playbook tplaybook to our wo our workorkspacspacee..

Click on +Add activity in the Finalizing Request stage

Choose

1.1. Common Activities

2.2. Instruction

Fill out the 'Edit activity properties' form

1.1. Label: Check for approval and IT Task

2.2. Description: ensure approval was done and the IT Task was assigned to the

right group.

33.. Start rule: When stage starts

Feel free to take a break and test

out your process like we did earlier



4.4. Click on: 'Save and close'

That's it! If you look under the 'Automation' tab it automatically puts the description

as your instruction. Your form should look like this:

Now, you're all set with version one of your Playbook! It's time to click on 'Activate'



What else would you add to the process?

Did you notice an activity for manager approval? Some great activities already in

there, out of the box!

Now that we have published the playbook, we need to add it to our workspace in

app engine studio.

1.1. Open 'App Engine Studio'

2.2. Open your 'Telework Case Management' application

You should now be here:

Let's edit the 'Telework' workspace



(if 'Get Started' pops up, go ahead and click on that)

You should now be in the workspace builder, your screen should look something like

this (some of the reports may differ)

At the top of the page:

1.1. Click on 'Record pages'

2.2. Change to 'Telework Case Record Page'



Choose 'Record details' on the left navigation bar:

On the far right side, is the Record details configuration pane, choose + Add a

playbook:



Enter in these fields:

1.1. Tab name: Telework Playbook

2.2. Playbook experience: Global Playbook Experience

33.. Click on 'Add'

So, what is a playbook experience?



After creating your process in the process automation designer, you can either use

the out of the box experience "Global Playbook Experience" which is great if you used

all out of the box activities and like the way it looks in the workspace.

The other option is you can create your own experiences and components which can

give you even more flexibility for the user to work. You can even use UI Builder to

create new components and further create the exact experience your workers need.

For more on using playbook experiences, there are a lot of resources – here are a

couple:

• Playbook Experiences – docs page

• Platform Academy Session #21 Video

Now that you have added the playbook to the workspace, take note of how it's

showing up as a tab on the record page at the very end, the last tab.

Let's move it to the very beginning. This is how it looks now – go ahead and click on

the link in the upper right 'open in UI Builder' (and if there's a pop up, continue to UI

Builder)

Now that you're in UI Builder – it takes a minute to load. Soon, you will see the pages

and sections on the left.

1.1. On the left go to: (these should already be expanded)

https://docs.servicenow.com/en-US/bundle/vancouver-platform-user-interface/page/administer/workspace/concept/set-up-playbook.html
https://www.youtube.com/watch?v=mQKrlf3iyNg


Body

• Resizable panes

• Left

• Click on "Main Tab"





Now, on the right side pane of UI Builder

Drag the Telework Playbook tab so it's on top of the Details tab.





It should look like this and then Click 'Save':





YYou'rou're done! We done! When the 'Shen the 'Savavee' but' buttton in the upper right is gron in the upper right is greeyyed out, yed out, you'rou'ree
good tgood to cloo closse this te this tab and noab and now ww wee'll t'll teesst in yt in your wour workorkspacspacee..

Go back to the platform view and under workspaces, find 'Telework':

The playbook runs when a new Telework case is created, so we'll need to do that in

order to see our playbook in action.

Once the workspace opens:

1.1. Choose the 'List' action on the far left

2.2. Choose 'New'

Fill in the fields:



1.1. Arrangement: Remote

2.2. Justification: Dependent Care

33.. Click 'Save'

(if it doesn't show up right away, refresh browser – this might happen the first time you

run it)

Here's your playbook

Walk through it and check out the experience –

What would you do differently?

What else would be helpful?

Congrats!



Verify Manager and Auto-populate 'Requested For' field

One of the complaints Amanda has had is sometimes the requestors don't have a

manager listed or if there is one listed, it's the wrong one. This results in a delay of

approval and ultimately a poor experience for the requestor.

The solution we've decided on is to list the requestors manager on the record

producer, so they can either leave it or change it or fill it in.

This will require a new field on the telework table, changing some of the record

producer questions, a script to auto populate a 'requested for' field, and using the

'Auto Populate' section on the record producer. Sounds like a lot, but it will go quickly.

Here are our steps:

1.1. Create a new field on the telework case table called "Manager" and

"Requested For"

2.2. Create a new question on the record producer for "Manager" and

"Requested For"

33.. Create a script to auto-populate the 'Requested For' with the logged in

user name using design studio

4.4. Change the flow to work with these new fields

Record Producer



CrCreating neeating new fields on the tw fields on the teleelewwork cork casase te tableable

In app engine studio in the Telework Case application:

Open the 'Telework Case' table (not shown)

Click on: + Add field

Fill in these fields:

1.1. Column label: Manager

2.2. Type: Reference

33.. Table to reference: User (sys_user)

4.4. Click on: 'Add'



Now, add a new field 'Requested For' using the same steps and these attributes:

1.1. Column label: Requested For

2.2. Type: Reference

33.. Table to reference: User

4.4. Click on: 'Add'



Let's add it to the workspace form

Click on 'Forms' (center at the top, to the right of 'Data')

Change 'Default view' to 'Workspace Telework'

1.1. Add the field 'Manager' and 'Requested For' to the form

2.2. Click on 'Save'

Great – you now have a new field called 'Manager' and 'Requested For' and they're

on your workspace form.

NeNext, wxt, wee'll add the que'll add the quesstion ttion to our ro our rececorord prd producoducerer

Go back to your App Home for Telework Case Management and open the

Experience, 'Apply for Telework – record producer':



Once it opens up, choose:

1.1. Questions

2.2. Delete the Question Set – 'Standard Employee Questions'

33.. After clicking on the 'x' click on 'Remove'

Next, we'll add in the question to find out who they are requesting the telework

arrangement for – this will give the teams flexibility for people to request on behalf of

someone else which has also been something the teams have been requesting be

added to the form.

Click on 'Insert New Question':



1.1. Question Type: Choice

2.2. Question subtype: Reference

33.. Map to a specific field on the table – True

4.4. Table field: Requested For

55.. Question label: Who is this arrangement for?

Click on 'Continue to Additional details'



1.1. Source table: User (sys_user) *no conditions

2.2. Click on 'Insert question' in bottom right

Move this question to the top of form, it should now look like this:



NeNext wxt we need te need to co confirm wonfirm we have have the right managere the right manager

We'll add the manager question to this form and populate it based off of who they

have in the 'requested for' question.

Click on: Insert new question

1.1. Question type: Choice

2.2. Question subtype: Record reference

33.. Map to a specific field on the table: True

4.4. Table field: Manager

55.. Question label: Manager



Continue to 'Additional details'

1.1. Source table: User (sys_user)

2.2. Click on 'Auto-populate'

Fill out the form:

1.1. Select the question this depends on: 'Who is this arrangement for? |

sys_user

2.2. Use the data pill picker button on the right



33.. Select the field that contains the value you want to set: scroll to 'Manager'

Click on Annotation

Fill out the form:

1.1. Show instructions: true

2.2. Instructions: If this is the correct manager don't change. If it is empty or the



wrong manager, please change. The approval for your telework request will

go to this person.

Insert question:

**Bonus** on your own, add a behavior to the 'Manager' question so it's mandatory if

it's empty!

Move the 'Manager' question so it's the 2nd question, should look like this now:



Click on 'Review and submit'

Click on 'Submit'

Click on 'Return to my application'

And you're here:



NeNext, wxt, we we want tant to auto auto-populato-populate the 'Re the 'Requeequesstted Fored For' que' quesstiontion

with whomewith whomevver is filling out the fer is filling out the form. Torm. To do that, wo do that, we need te need to goo go

intinto deo dessign sign studiotudio, find the v, find the variable and add it tariable and add it to the deo the deffaultault

ttab with one line oab with one line of cf codeode..

We need to do this part in the Dev Studio

To get to the Dev Studio:

1.1. Click on the 'cog' in the upper right

2.2. Click on 'open app in Dev Studio'



You should be here:

On the left hand navigation are all the application files we've created so far in our

Telework Case application.

Scroll on the left to find

Service Catalog

Record Producer

Apply for Telework – click on 'apply for telework' record producer

This is your record producer platform default view.

Scroll down to the related lists, 'Variables'.

Click on the variable 'who is this arrangement for?'



1.1. Scroll down to the tabbed section 'Default Value'

2.2. Enter into the box: javascript:gs.getUserID()

33.. Click on: 'Update' (use either one, there's 2 update buttons)

After updating, it stays on this tab.



WWee'r're all done with the Dee all done with the Dessign sign studiotudio, y, you cou can cloan closse thise this

brbroowwsser ter tab and go back tab and go back to the yo the your Tour Teleelewwork App homeork App home..

At this point

we've updated the data table modified the record producer experience

All that's left to do now is update the flow so it takes advantage of our new fields.

Remember, we're relying on the 'requested for' field now, not the 'opened by' since

sometimes they could be different.

Updating FloUpdating Flow 'Mainw 'Main''

• Click on 'Logic and automation'

• Open the 'Main' flow (switch to tree view)



2 things we need to change:

1.1. Ask For Approval – change this to the 'manager' field

2.2. Send Email – send the email to the email of the 'requested for'

Changing Approval



1.1. Expand Step 6 – Ask for Approval

2.2. Clear the box after 'Anyone Approves'

33.. Click on the data pill picker to find the Manager field

4.4. Trigger Record Created: tiny arrow: scroll and click on 'Manager' field

Click on 'Done'

Let's change the email To field to the requested for email address

1.1. Expand 'Send Email' (step 11)

2.2. Clear the 'To' field



33.. Choose the data pill picker for the 'To' field

4.4. Trigger – Record Created: Telework Case Record tiny arrow: Requested For

tiny arrow: scroll and click on 'Email'

Click on 'Done'

ArAre there there ane any oy other fields yther fields you need tou need to changeo change? S? Someometimetimes people uss people use thee the
opened_opened_bby name in the email bodyy name in the email body, if y, if you did – be sou did – be surure te to change that up aso change that up as
wwell.ell.

Almost done, need to do 1 more thing:

Activate (this also saves it)



(that's actually 2 things)

NoNoww, y, you cou can tan teesst it and makt it and make se surure ye you'rou're good te good to go –o go –

Open up Service Portal

Fill out Apply for Telework

If you change the 'Requested For' field does the manager change?

• If the manager is blank, it means the person doesn't have a manager listed

• Does the rest of the form work right?

• Submit Go to the Telework workspace

Check the new telework form

• Is the manager field correct?

• Is the requested for field correct?

• After the approval, does the email go to the right person?

If yIf you need tou need to change hoo change how vw variableariables rs reespond, usspond, use the dee the devv

sstudio and thertudio and theree''s alws alwayays a placs a place fe for sor scripcripting – wheting – whether itther it''ss

jusjust one line ot one line of cf code or sode or someomething morthing more ce compleomplex that usx that usees as a

sscripcript includet include, it, it''s all thers all theree..

That's it!!



PurpoPurpossee

Requestors have commented that they would like to see the SHIELD Agency's

branding in the Service Portal and would like a way to track their Telework Case

requests and edit them after submission.

To add branding to the Service Portal, we will be using the Branding Editor to make

some simple changes to the look and feel of the application.

We will also modify the "Requests" page to show users all the Telework Case requests

that they've submitted or have been assigned to them and add a button that will

allow them to navigate to an editable view of the requests in their list.

•

Portal: Overview

Notes



After all the work we've done to enhance the functionality of the Telework Case

Management application, it's finally time to make it pretty!

In this exercise, we will learn how to add the SHIELD Agency's logo and branding to

the Service Portal using the Branding Editor.

SSttepepss

1.1. Change your scope to GlobalGlobal by choosing it from the Application picker in the

top right of your screen in the platform view

2.2. Take a look at the OOB portal by navigating to SServicervice Pe Pororttalal > SServicervice Pe Pororttalal

HomeHome

Portal: Branding



Your portal will look like this:

33.. To access the Branding Editor, go back to the platform tab and navigate to

SServicervice Pe Pororttalal > SServicervice Pe Pororttal Cal Configuronfigurationation



4.4. Select BrBranding Eanding Editditoror

55.. Change the logologo by uploading an image and select SHIELD_Logo.png





66.. Scroll down in the quick setup panel to change the ttag line cag line colorolor and

backbackgrground imageound image..

Use Portal_Background.png as your background image.

Tag line color: #62D84E





77.. Switch to the Theme Colors tab

8.8. Update the following values:

Navbar:Navbar:



BrBrand:and:

TTeext:xt:

99.. Return to the platform view and navigate to SServicervice Pe Pororttalal > SServicervice Pe Pororttalal

HomeHome to check out your new portal!

•

Navbar background: #032D42
Navbar divider: #62D84E
Navbar link color: #ffffff
Navbar link hover: #62D84E

Button default background: #fff
Primary: #032D42

Link color: #62D84E

Notes



In this exercise, we will learn how to configure an existing page and widget to give

users access to the list of Telework Case requests that they've submitted or are

assigned to them.

SSttepepss

1.1. From the service portal home, select RRequeequessttss in the navbar at the top right

of the screen

2.2. Ctrl + Right ClickCtrl + Right Click on the “My Requests” widget and select PPage in Deage in Dessignerigner

33.. Find the Simple LisSimple Listt widget in the list on the left of the page and drdrag/drag/dropop it

above the “My Requests” widget

Portal: Add a Widget



4.4. Remove the My Requests widget from the page by clicking the trtrasash ch can ican iconon

on the top right of the widget

55.. Configure the widgewidget opt optionstions for the Simple List by selecting the pencil icon

on the top right of the widget

66.. Set the following values:

TTable:able: Telework Case

Display Field:Display Field: Arrangement



SSececondarondary fieldsy fields:: Opened by, State, Short Description

LisList page:t page: list

Link tLink to this page:o this page: ticket

FiltFilter:er: This will show all Telework Cases opened by or assigned to the logged

in user

77.. SSavavee your widget options (you may need to scroll down)

opened_byDYNAMIC90d1921e5f510100a9ad2572f2b477fe^ORassigned_toDYNAMIC90d1921e5f510100a9ad2572f2b477fe



8.8. Refresh the tab where your portal rrequeequesst paget page is open to see your new

widget

99.. Click on any record to navigate to the ticket page

•

Notes



In this exercise, we will learn how to clone an existing widget so we can modify it. We

will use the button to allow users to navigate to an editable view of the Telework

Cases that they've submitted or are assigned to them.

SSttepepss

1.1. To access the Widget Editor, navigate to SServicervice Pe Pororttalal > SServicervice Pe Pororttalal

CConfiguronfigurationation, then click WWidgeidget Et Editditoror

2.2. Select linklink-but-butttonon under Edit an existing widget

Portal: Create a Widget



33.. Select Clone “linkClone “link-but-butttonon”” from the additional options from the menu in the

top right

4.4. Name your widget EEdit Rdit Requeequesst Bt Bututttonon. The Widget ID will auto-populate



55.. SubmitSubmit

66.. Select your new widget in the top left of the widget editor



77.. Replace the HTML Template and Server Script with the following code:

HTML:HTML: button will link to the "form" page and passes the table name and

sys_id of the current record as parameters in the URL

SServerver Ser Scripcript:t:

<a
href="?id=form&table=YOUR_TABLE&sys_id={{data.sys_id}}&view=sp"
class="btn btn-{{options.color}} m-b">{{data.buttonMsg}}</a>

(function($sp) {

//get the sys_id from the current record page
url and adds it to the widget's data object so
it can be accessed from HTML
var sys_id = $sp.getParameter('sys_id');
data.sys_id = sys_id;

//set the text that shows up in the button to
either the message configured through the
widget options or defaults to "Click Here" if
nothing is configured
data.buttonMsg =
gs.getMessage(options.button_text || "Click
Here");

})($sp);



8.8. SSavavee using the blue button at the top right of the widget editor

99.. Replace YYOOUR_UR_TTABLEABLE in the HTML template with the name of your table

•• In the platform view, navigate to SSyyssttem Deem Definitionfinition > TTableabless



•• In the search bar below "Label" search for: *telework



•• Hit EntEnter/Rer/Reeturnturn on your keyboard

•• Open your TTeleelewwork Cork Casasee table by clicking on the label

•• Copy the value in the NameName field

•• Go back to the browser tab where the widget editor is open and

replace YYOOUR_UR_TTABLEABLE with the copied value

•• SSavavee

1010.. Go back to the platform view and change your scope to SServicervice Pe Pororttal –al –

SSttandarandard Tickd Tickeett using the scope picker on the navbar



11.11. Navigate back to the Service Portal request page and click on any telework

case to take you to the ticktickeet paget page

12.12. Ctrl + Right clickCtrl + Right click on the widget and select PPage in Deage in Dessignerigner



1313.. Drag and drop your Edit Request Button widget to the top right section of the

page

14.14. Configure the options for your widget and set the Contents of button to EEditdit

1515.. SSavavee



1616.. Navigate back to the tab where your ticket page is open and rreloadeload the

page to see your new button

1717.. Use the Edit button to see your ticket in an editable form page

•

Notes



In this lab, we built, implemented, and tested an application using the fundamental

part of an application: Data, User Experience, and Automation.

The team managing the work will be more efficient and the users will get what they

need faster.

Of course, the examples in these exercises are just the beginning when it comes to

the power of leveraging Automation Engine.

The possibilities are limited only by your imagination as a Creator. If you can dream it,

you can workflow it on the Now Platform.

Here are some resources to help you continue your journey on the ServiceNow

platform

Conclusion



Help UHelp Us Imprs Improovve Ye Your Lour Learning Experiencearning Experiencee

As we wrap up our Telework 201 workshop, we would greatly appreciate your input.

Your feedback is vital in shaping future workshops to better meet your needs and

expectations. We invite you to take a few moments to complete our post-workshop

survey.

WWhhy Yy Your Feedback Matour Feedback Matttererss::

• EnhancEnhance We Workorksshop Qhop Qualitualityy: Your insights help us understand what works well and

what can be improved, ensuring that future workshops are even more engaging

and effective.

• TTailor Cailor Contontent tent to Yo Your Needsour Needs: Your suggestions play a crucial role in helping us

tailor our content to better suit your learning preferences and professional

requirements.

• FoFosstter a Cer a Communitommunity oy of Lf Learningearning: By sharing your thoughts, you contribute to a

community that values growth, innovation, and collaborative learning.

CConfidential and Anononfidential and Anonymousymous::

Your responses will be kept confidential and anonymous. We are interested in your

honest opinions, whether they are positive or negative.

Click on the link below to access the survey. It should take no more than 5 minut5 minuteess to

complete.

SSttarart the Survt the Surveeyy

Thank you for taking the time to help us enhance the Telework 201 workshop

experience.

We Value Your Feedback!

https://201workshop.service-now.com/esc?id=public_survey&type_id=7a4dd33893ea71506f42b0f97bba1097
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